
USD 1 billion
for the airline industry 

losses of 
Officers from Europol’s 
EC3 were present in 
Singapore and Bogota, 
and mobile offices deployed
to Athens, London, Madrid
 and Paris

Airline 
industry 

Credit card 
industry 

Travel
industry 

Credit card fraud linked to:
drug trafficking, fraud 
with counterfeit payment 
cards, organising illegal 

(IATA) took part in the 

fraud intelligence from its 
database

Europol analysts provided 
live access to centralised 
criminal intelligence 
databases

Protect consumers 
from being duped 
by these criminal 
enterprises

Target the criminal 
online services offering 

Global action against online fraudsters in the airline sector
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Coordination centres and participating countries

   airlines 
38

  airports
140

 

countries 
49

Austria, Bulgaria, Croatia, Denmark, Estonia, Finland, France, 
Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, 
Luxembourg, Norway, Poland, Portugal, Romania, Slovenia, 
Slovak Republic, Spain, Sweden, United Kingdom

Iceland, Turkey, Nigeria, United States of America

Australia, Dubai, Hong Kong, Indonesia, Malaysia, New 
Zealand, Philippines, Qatar, Thailand

Canada

Panama, Colombia, Costa Rica, Ecuador, Peru, Republica 
Dominicana, Mexico, Brasil, Guatemala, Bolivia

Canada
Command Post

Ottawa,
Ontario
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